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Hotel Supervision Software 

1 LIST OF CATALOGUE REFERENCES: 

3544SW 

2 ATTENTION  

• Software is intended to manage up to 20 rooms. 

• To ensure compatibility and optimal performance, it is necessary to upgrade system 

components according to the following table:  

 

Software / Firmware Required Version 

Hotel Supervision 2.5.X or higher 

MyHotel_Suite 5.0.7 or higher 

MH201 Firmware 3.5.X or higher 

 

NOTE: If you replace any MH201 with a new MH201 running Firmware version 3.5.X or higher, 

you must update all remaining MH201 units in the installation. 

 

• To use the Supervision Software, you need to purchase the cards containing the unlocking 

codes. 

• The password to enter the first time the software is started is “admin” 
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3 MINIMUM PC REQUIREMENTS 

3.1 SUPERVISION SERVER 

 

Requirement Description 

Operating System Windows 10 

Architecture 64bit 

.Net framework 4.0 or higher 

Processor Performance equivalent to or better than Intel core i5 

RAM 8 GB 

Hard Disk 2 GB free 

Display 1366 x 768 but recommended 1920 x 1080 

3.2 SUPERVISION  

 

Requirement Description 

Operating System Windows 10 

Architecture 64bit 

.Net framework 4.0 or higher 

Processor Performance equivalent to or better than Intel core i3 

RAM 8 GB 

Hard Disk 2 GB free 

Display 1366 x 768 but recommended 1920 x 1080 

 
Please be aware that Windows 10 operating system will receive frequent hardware driver and 

software updates following its release; this may affect software compatibility.  
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4 VERSION HISTORY 

Version Release Date Changelog 

4.0.15 10 / 12 / 2015 Fixed an occasional problem during setting of hours 

4.0.14 27 / 11 / 2015 New function: - Control of Nuvo audio system 

3.0.13 19 / 11 / 2014 

Added visualization of Eco / Comfort modalities of the thermostats 
H4691, LN4691, 067459, 64170 
 
Minor bug fixes 

3.0.9 24 / 01 / 2014 Minor bug fixes 

3.0.8 19 / 09 / 2013 

Added default page management Added in energy management 2 
thresholds and related Bip/colors 
 
Added management of new actuators 
 
Added management of radio source up to 15 stations 
 
Several minor optimizations 

2.0.3 9 / 01 / 2013 
Added management of BACNET devices by OPEN-BACNET gateway 
 
F450 Several minor optimizations 

1.0.8 19 / 06 / 2012 Minor bug fixes 

1.0.7 28 / 05 / 2012 Minor bug fixes 

1.0.6 02 / 05 / 2012 First Release 

 


